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Why GAO Did This Study

The E-Government Act (E-Gov Act)
of 2002 was enacted to promote the
use of the Internet and other
information technologies to
improve government services for
citizens, internal government
operations, and opportunities for
citizen participation in government.

The act directs the Office of
Management and Budget (OMB)
and federal agencies to take
specific actions to promote
electronic government. GAO was
asked to review the
implementation status of major
provisions from Titles I and II of
the act, which include provisions
covering a wide range of activities
across the federal government.

What GAO Recommends

GAO is making recommendations
to OMB regarding implementation
of the act in the areas of
e-government approaches to crisis
preparedness, contractor
innovation, and federally funded
research and development, to help
ensure that the act’s objectives are
achieved.

In commenting on a draft of this
report, officials from the
Department of Homeland Security,
General Services Administration,
and OMB generally agreed with its
content and recommendations.

www.gao.gov/cgi-bin/getrpt?GAO-05-12.

To view the full product, including the scope
and methodology, click on the link above.
For more information, contact Linda D.
Koontz at (202) 512-6240 or
koontzl@gao.gov.
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ELECTRONIC GOVERNMENT

Federal Agencies Have Made Progress
Implementing the E-Government Act of
2002

What GAO Found

In most cases, OMB and federal agencies have taken positive steps toward
implementing provisions of Titles I and II of the E-Gov Act that GAO
reviewed. For example, OMB established the Office of E-Government,
designated its Assistant Director for Information Technology (IT) and
E-Government as the office’s Administrator in April 2003, and published
guidance to federal agencies on implementing the act in August 2003. Apart
from general requirements applicable to all agencies (which GAO did not
review), in most cases, OMB and designated federal agencies have taken
action to address the act’s requirements within stipulated time frames. For
example, OMB established the Interagency Committee on Government
Information in June 2003, within the deadline prescribed by the act. The
committee is to develop recommendations on the categorization of
government information and public access to electronic information.
Similarly, in most cases where deadlines are not specified, OMB and
designated federal agencies have either fully implemented the provisions or
demonstrated positive action toward implementation. For example, in May
2003, the E-Government Administrator issued a memorandum detailing
procedures for requesting funds from the E-Government Fund, although the
act did not specify a deadline for this action. As stipulated by the act, the
E-Government Fund is to be used to support projects that enable the federal
government to expand its ability to conduct activities electronically.

Although the government has made progress in implementing the act, the
act’s requirements have not always been fully addressed. In several cases,
actions taken do not satisfy the requirements of the act or no significant
action has been taken. In particular, OMB has not ensured that specified
activities have taken place regarding e-government approaches to crisis
preparedness (a study and follow-up response), contractor innovation
(establishment of a program), and federally funded research and
development (support of an information repository and Web site). In these
cases, either the actions OMB has taken do not fully address the act’s
provisions, or OMB has not yet made key decisions that would allow actions
to take place. Until these issues are addressed, the government may be at
risk of not fully achieving the objective of the E-Government Act to promote
better use of the Internet and other information technologies to improve
government services and enhance opportunities for citizen participation in
government.
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