
Mr. Don I* Uortmar: )* 
AcUng Administrator 
Health Care Financing 

kdmMstratian 
Department of Health, 

6, 

bnd Uelfam 

Dear**uortman: 

- 

-.- . _  _  

.- 3  

. - 

This is to advise you that we have ampleted a survey of States’ utiti- 
tation review (also called utiTi2atQm control) program5 for non-institutional 
services under Kedicaid. Suc?m ?-am fpxs on serviceE- provided by phy- 
sicians, dentists, phamaci es v and other practttfoners awlcare intended to 
assure that osedical services mided under Medicaid are- necessary and appro- 
ptiate as well as to control ?Wicaid tests by ainimizimg, and denyips pay- 
mmt for, unnecessary and inappropriate setvices,. 

We survpYe$ through a questionnaire the procedures used by States to 
control the utilization of ncminstButiona1 setices- inctuding: 

-edits and checks in the States’ claims processing systems, including- 
exception cr3teria used to identify possibly unnecessary services; - 

--practices used to deternine if claims identified as befng possibly 
unnecessary were in fact unnecessary; 

--the types of servictc SubJected to review for appropriateness of 
care and the methods used to check for appropriazeness; 

-the nmbe; of personnit assigned to detemine necessity of ~a* . 
. and the number assigned to check appropriateness of care (also 

called quali$y of care reviews); 

-thp types of infomation the States' claims pmussing system is 
capable of producfng. ad &es prodoce, to assht the utilization 
control program; and 

-the resulu of the ut$lization cmtrol pm- 
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The survey showed (1) there. was consfderable variations amon< the ‘I -T:L<$>G. 
States regarding the extent and eszphasis of their program, and (2) abut& i-l ;. :I:‘;; 
70 percent of the States could not provide any quantifiable infonnation-on~$~j~~ 
the results of their program in terms of claims denied. ,r *.: _ 

5 _-_ -y1 -. 

i 
I 

, 

BACKGROUND F .‘.- .A. 
r.2 

. 
. .._ 

Over the last several years, HEW has been taking some actIons, ir -:- 
response to the utilization control provisions of the Social Securftyknd- . 
m&s of 1972 (P.L. 92-603), tu increase the effectiveness of the States 
utilization control over institutional services--those provided in hespItals. -:. 
and skitled nursing and intetmadiate care facflftier. HEW has also: assisted . := 
states in developing Medicaid !!amgW Infbnnatiar Systw $WIS) whi&, ++Y$IY 
can perform amy of the edits ‘for, and proti? the data necessary for, ~llt- _. *.+ 
ducting a utilization control pro$iraat fat nonInstitutional servicec, iWever,‘- ._ 
HEM has done little else in the area of mniustitutional utiltrattm amtrol. =: 

Ji 
- - --e------3‘: 

LjtIl~zatiou control programr for PotinstftutIaral services have beezt&-~,-$$? 
required since April 1, 1968, when ~ectidn 237 of the Social Secutity m .-_ 
mmis of 1967 (P-L- 90-248) becap effective- Section 237 added sections - -“;ye’; 
1992 (a)(30) to the Social Secutity Act rhich reqtim State W$caid pI~~~&-;,~-;. 
to: 

l provide such ~thods and pmcedms . relating to the utfti- : 
ration of, and the payment for, care and setices available’ 

I m?-,;?z 

under the plan-as way be necessary to safeguard against ’ I , .- ;; 
muecessary utilization of such care and services and to ; -T 
assure that payments-are not in excess of reasonable char& - - 

.:“‘,. ‘.,,;< 

corsistent with efficiency, economy. and quality of care,* 
-, c~~~-( 

. 

Because payments for noninstitutIonal services .represent about 40 percent 
of Medicaid expenditures + utilization control over these services is .i 
importa& to the containnmt of overall Micaid costs. Also, it is .; 
reported that noninstitutional services are these where fraud and abuse is 
west p+alfnt and utI1izatiua control prom cm help detect and prevent - . rraua ana abuse. . . 

&ause little data was available about State utilization controt 
practices within the Department of Health, Education, and Uelfare (HEX), ’ 
we sent a questionnajre to the 63 States and jurisdictions with Medicaid 
Pm9-- This report is based on the response to that questionnaire -j -_ . . 
THE QuEsTIoNNAIRE 

-j 

On July It, 1975, we sent a qustiomake on utilization control 
practices to 49 States (Arizona did not have a Hedicaid prograw), the 
District of Columbia. 6uam, Puerto Rico, and the Virgin Islands, between 

i . 
July and November 1975, we received responses from all of these jurirdic- 
tions except &lacn. All responding jurisdictfous will be referred to as . j 
States iI& this report. . 

.i _- 

b . L 

1 
0 

-20 -f 



@cause some of the questfonnalres were incomplete a&l Mawe some L. ‘..I5 
of the responses were not clear or conflkted with others,.we contacted : ::. . :---+-,z 
ti rtwlly al 1 the States to nelp Insure we had an accurate. Mtion-Yfde .” .‘: 
picture of the kdicaid otilization controt program for nonfnstitutionaj .” 
services. . r -.. 

RESULTS OF lHE QUESTIkNAIRE’ f - _ 
The respks to the qu&onnaire showed &at, on. the uholt, the 

utjtization control pmgram tir .&dkaid noninstitutional services was 
spotty. Uhi’le a few States responded that they did perfwm alt or most 
of the edjts and checks and produce the data necessary for monitoring program 
utjliratfcm. most States perkmed relatively few of the edfe. and checks 

1 and only produced som of the needed data, The States that mrtgd the- - 
--pore extensive utilization control program5 were generally Me States Mat 

sajd their claias processing systems wt all of the MIS requjm 0~ 
#at thefr systems were auaitjnp cert3fhatiom as approv&?HISs, ~. _ __ _ 

&cause we believe that the kesuRs of the questiomairr could provide: - ’ 
a valuable source of base line dab on State programs, di: oolppitation of at’l 
of Me responses to the quest%mnain ts presented 5 Appendix 1, 
of ram of the results fatlou. 

m&a 
. .I * 

* 
. 

Status of Imtementathn of !@IIS . . ’ . 

Since the responses to the questhnnaire indicate that States with 
‘. MUSS have better utiIfzation cOntrO’l Systm, it appears that effkwts 

tmmrd deve’loping and opeatjng .YZIS are VW hportant to,ati effkthe~ :, 
utiljzat5oR control system. At the the of our questfonnafre, not IBllt)L-- . _ 
pmgms toward M-lIS had been E;ade as jllustrated by the following tuo tab&s, 

. Status of-State’s Claim5 Processing S-t= 
In &etlnq .WIS Requiremnts 

status 
w 

Meets all remts 
Hmkr of States 6iving Response, : ’ 

Awafting certification as an !!?!I$ . 
?linor changes needed to ak!et MS 

f- 
I -: - i 

13 
‘-: .i 

ZT!f#lircaacZntS 
-‘: * . A 

Haj~uj;g~sneeded to meet fpIIS 
. ‘I. i i- 

2? . 
; I 

Other . . 5 I 

% i 
.-.; 

.r’ 
5 .C , 

f , 
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f Change Reeded 
Claims processing systen.needs 

to be automated . 
Provider file needs .sO be 

automated 
_ 

Reference fIla needs to be 
automated 

Recipient eligibility file m&s . . - 
to be automated 

Systeici iieedr improvement of fnfcr- 
mation retrieval subsystem for 
management reports 

System needs ilnprovement of infer- 
mation retrieval subsystem for 
ut~litatfon reports 

syste!mneeds to be!modifiedso LS 
to produce explanation of hemfits 

No changes needed 
Other 

- 

Note a: Total adds to =ore thur 52 because 28 States gave multiple- . . 1 
Since the time of our queSti&m*fre~ the 

tion by the States has Iq~rovtzC. As of September- 19, 1976, If 
processing systems had been certified as meet%q all bT4IS reqai 
States were awaiting certification, 18 States were in various 
developing an MklIS, and IO %iSES were making preparations to 
development of .an 1131s. 
M4IS. 

Only 7 States weretaking no actkin to install an 
The 3 territories do not partkipate In the WIS prograsl, 

- Use of Edits and Checks . 

Host States did not perfan cl1 of the edfts and che& ye inquired 
about. For example, only 23 St&s compared, for all types of sents~, . 
the service provided uith the diagwsis to ensure consists. Hinet- 
States did this edit for some se~kes and 9 States never ptrfmd thjs 
edit: -aTable nun+ -for L? edit to detemine if the diagnosts YS 
consistent mth the reclprent’s sex were 22, 11, and 18, rcspcctively, - 
Also, only 29 States chexked to tee if providers utre prescribing M exce+ 
rive amount of narcotic or du.foas drugs wd 32 $tateJ did not have cheJts 
or edits to identify excessive cse of ambulances, 
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- 
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that there was a large variance rmng the criterfa used to identtfy providerk 
and recfpients who might be pmtiding or usfng, excessWe nuprbers of servfces. : 
For example, 38 States said they checked to.deternrfne if a recipient was 
making an excessjve m&et of vis<ts to the same provider, but the critetia: 

,I: 

used tn identify such indhiduals varied from a hQh of not questioning 
claims untfl. a recfpfent had pctn the same pmv-ider muwe than 10 times in 
one month to a Iou of more thar: 1 vis4t in a nmnfb- Another exaple relates 
to a recjpbt receiving an ehcessfve nu&er of presctiptions uherr the 
criteria ranged fmm a h4gh of 13 presctiptl~ In a moth to a 10~ of 3 
prescriptions in a fmnth. 

. i~lso observed that maw States that reported they perf&med b 
particular checlc or edft also said that the edit or check was performd 
manual lye 

In our opinion., mny of t! chedcs and edfts uould be very dWf%cu~t, - . - 
to effectively perfom manuat’ly; for exar#e, ckking if t sewhe is 
consistent with the djagnosis where iumdreds of diagnoses and thommds of’ * 
services were involved. This uwld be apecfally trm $f aarpmfessioaal 
pcr5onncl yerc doing this edit. 

-. 
oualftv of care Revfew! 

: . 
A nmber of States dfd not have prograar to assess the qualfty of cam 

provided under Medicaid. 
ptovfded by physicians. 

Tirebe States did not rev%ew the quality of care 
13 States dfd not revieu care provided by dentists, 

IS States did not review care PmMe~ by optometrists. (3 Sates did not 
provide the set-he), and r3 St&es ti4d not review services protided -by 
podiatrfsts and chiropractors bdiatrkt senrices’uere not covered by 12 
States, and chiropractic services we= not covered by 22 States). . . 
Number of Personnel Used for Utf’lization Controt 

The States reported tide’ly varying numbers of persome engaged in 
Mlization control and qualjty of cat3 activities. We wuted the ratjo 
of reviewers to recipients of mdical services based on the average m;lthly 
nrrmbcr of recipients.during fiscal year 1975. 
putattons for 1 State. 

We could not make the caar- . 
These cazpufations showed: 

- 
. . 

. 
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to-Recipients 
b-not 

!4tmber of States 
Abnomzl Claims 
;sional Clerkal 

Revi wers Total 
7-7 

K-~we’ . 
ll2.501 

to 1’:2,500 
to 1:10,000 

G f 
1:10,001 to 1:25,000 
1:25,001 to 1:50,000 

ii \ 

l:sO,ucI? to t:tOa,m 5 - 
1:100,00rto 1:200,000 
over 1:200,000 z 

-  

-; 
_- 

Ten States reported that they could not separate their pmsmnel~bcka 
These States had ratios of ~persomet tf~ tccfpi- the two types of reviews. ’ _, . .. 

ents ranging from 1:913 ta 1:253,836 ~‘OF p&esfonat IMCVCIS. frorr t:n#- .-. 
to l:t47,307 for clerical revfllewtrs, and fnra ‘I;!%@ W t:28,20& fer.tut& : .- .(.$d 

. 
. 

Reported Results of the WI itation 
tintrol Pmram . 

I 

i 

--zsm 

ye asIced the States to protide uS.uith information on thk results of ’ -‘-- 
their noninstitutional utflization colWot prom. ‘k askad for dats f&+ 
fiscal years 1973-75 on the nWxw and dollar value ofcla~denbd because- 
of the program for (1) physician, (2) prescrb~ion drugs, and (3) other- .__ 
sewfces, the number of providers referrM for prosecution, the nmber of i, -I C 
pr0~4de~s prohibjted from partidpating fn &dicafd.and the mm&w of -mei- 
pients wfth actions taken against them. few States were able to provide 
this data. For fiscal year 1975, only 14 States could provide data cm tie 
number of physician claims dmitd and only 16 States on the dollar vatue - 
of denied physkian claims. Even fewer States could pm$ide the requested 
data for prescription drug clgirs and other ctalms. 8eanrsc of the 
inabWty of most States to mvide resultsof data, thit questQm is nor 
sumwized in Appendix I. i ; 

One disturbing fact shaJn by this fnabitlty to pro&e mults Qta 
was that of the 9 %a*% repotiing that their claims pmcesskag sysw - 
met all HIUS requirements or that they were auaftjng cert$ficatfon. 8 could 
not provide any data on denied clafaxs. The ‘1 State that did- provide data . 
was only able to do so for dentzl services. . 

IACK OF HEM GJIDAHCE TO THE ST&ES OX 
froNINSlItU~OI4AL U-1 CG' ;: rtbc-v RO6RAB 

Uhile HEW has required the States to have utilization control program 
for noninstitutional service% tirtually the only fomal guidance provided 
to the States has been the requ*r=Ms for and systco design of WIS. 

. 
-6- '. . 

0-c 

. 
-.__ 
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iihfle MIS do& ~mride~a&h of the data necesraty for- tkftfzatfon 
ft does not tetl the State hog ti use thedata desfmd, r 

COt4CUEiOt4S 
*. - L 

*. * - -. . 

At the time of om questfonr~f re, there was tide vsrfatfoo fn the 
extent to which States had iwlcmted a noninstitutianal utilization 
amtrol program, sally states were Perfoming this fmctfoa- mually whfc!l 
is very difficult to do for many types of checks and cdfts. There was . 
tide variation among the States in the cfiterfif erred to identify abncmal 
clafmr and in the n&r of personnel usad to mufew afnmmat claim fn 
relation to the nmber of recipients. Reviews to determsn thp quality of 
care provided we nonexistent in a number of St&fzs ancp only awered some! - 
types of services in most other States. Because of the tfr that has passed 
sfnce the issuance of our questionnaire an& became other ongoing reviews 
cover these areas, we are not akfng tecaarsendatiars relating to these : 
COHUSf OIS. 

II 
states were not able to provide us with datu ou tk resutts of theft 

nonfastitutional utilization revfen ~mgrams, m tkse States which indi- 
cated that their claims processing systeai met all tk rrppfraaen* for 
MIS. 

- . ..I_ - 
-.*_* . _ 

We believe that infmkation on the results of Uk- wriotts State- 
programs could provide 56 mnagment and the States uitb helpful data to 
measure tid compare )he Sapact af such pmgrams. 

We recomend that SRS ensure that the FMBs in use and being developed 
by the States have the capability to accumulate and report cm the resu\ts 
of utilization &ntrol programs and that arrangement be qde for the 
reporting and dissemination of such information, . 

Sfncerely yours, 
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: Q&iJtJ s- - - 

mat 'Chmwjes t&d to 
_ Claims &cxesrina and Irtfometiam Rettleval S-tern 

to malifv far increased Feceral Cost SWm Under 
Section 235 of P.L. 920603? . .- . . 

. . 

1. 

./ S~tes~~ngoneofthedrangeslf~~~:. ). . *‘. .-- 
States needing twa of the JIurSes If- above . 
States needing-three of the dmges I%tedabwE. . . 1 . L c 
States needing four of the cbnges listed. above . . . . l * . c- l . 

. States needing five- of the changes thtf$ above . l **-w-**U 

States needing six uf the changes lis’iea aim2 -.t..*..* i 
Statesneadlngsewnof~ctca~~sHrcc;cdo~.,-,,,..,, 2.~ 
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; _, . $200 per ye8r of GaOrwq 8nd lc-=r8y-c08hti ---I 
*$50peTytaroflobontory8lld~~~taPrbfrttd :' . < . 

. : - 

.I - Examples of prior authoriz8t%on reqtdremeot8 1. _ 
- 

-. For 8emrkes relaed to cosnctic: surgery 
For senriccs costsng oou: $25 

. . 
. . . 

. . _ . . . 

: . 
. . . . 

. 

. 

; i 
i . 

- .j : 

. -. 
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xu3be-r of states with cost OT qu= 
maber 02 these sestes that -c-Esll2utbari2e the 
fhc cost or quantity Uuit. . - - . 

For 8endces co~thg uuer $25 
i 
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~ SO home health visits per year 
. y<. :,:.:, . .: c ;;,: 

.. .-- . 
.lbmmeWthwisitperday . 
l2hasf2hea$thvisitsperyear . .- - *- 
2OObomehtslthv5sltspcr~e8r . 

'. . 

Emnmles of mior authorization re&mats . - 
. For all visit8 after the ipitftl vi8it 

For pore than 6 visits per umth 
- For OisitS after lmontb 

Forv%sitsby outwf=Statc~eneies 
. - . 

. 

. . 

. 
c _. .(.' 

'. - .-- 
. . 

:,.-.: . - 
,b : .-.., 

: 
z-- - . - .-I 

I '.I . - - :- i 
; ' 

s . 
-D, 

-_ i 
. 

. 
. . -1, 

. r 

. - - -; 
I 

. -* - . 
- . 

.-. 
. 

.- --j. 

. . 



. 

. ,_ --_ ~ . 
Exazples of ‘Priat authoTiz8don nquir-ts :- .-- 

._- - 

Fordm+attrkmeat- 
: -- - . 

.  

.  

_ 
- _ .-- * . 

-.;-- . . - 
.-. -..- .- 

. . 
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-.- _ -- . - , . -.. . 
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_._ &l&b&f states u%ttk coat or 
’ Bum&r of ttlest; states tkat 

.., 

1 exmminatfazl per yaar *-. _. . - ,.-.:?;/:, --.__, ;, . :,,. ';;;- - - - -& 
. :- r - , _ *- s. . . .'i . 

Erarales of'prior-anthorfzation requiranaits - i '- . - ; 

. - -Y! 8 . . . i 
. 

. . . . . -. 
I 

. . . 

_. . 

-. . 

t . 
- . 

For steriliza& t 
For-out-of-State t&l and CA e 

-  -  .  

.  

.  s I  

- :  
_ 

.  

- .  

s .  -  
.  

.  _ .  
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-  -  

__- -  
-  I  -  :  
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SZkC of States poviding tfsfs service to&l Ykdicafd eligibles *.* . 39.’ 3 
tic= OE States $rotiding this service to sozte#cdftaid tligfblcs.-. w c-- 

For all visits after the 5nit%d wisit . _ - 
Formaaal healthdaycareandgroop tbe.rapy:- - _ 

. -. 
. . 

. . 
-- . . 

_ -.- 
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. - 
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3 prcscript%ns per ntmtb. 
. .‘ - -; _ . - - 

-. - c . . . . . . i . : - . 
-I - 

..i , 
Examples of or 2utbsi22ticm rdquirane2t2 

c. : . : 
Pri . . - -. _ -. . - _- c I 

* _- . _ .- 

For drpgs not sIKluded 5n ~a=llaq . 
-* - 

For drugs costdzg over SlS 
. _ - _: _ - . .-- ‘:* - ; 

'Fmvitazr&sforthoscove.r6;earmk$ . _ :':-.. :--- 
Pot zmphetlrmfacr ~rmphctaginc-li2rcdrogt, 
For anorec+ic&ugs - 

-=. --- .- . . . -.: i 
. 

-. 

. . 

. 

. : 

. _  t 

L  - 
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. . 

- . 
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i - 

. 
-i-&pay- 

S75payear _ 
.lretofdentums per 2years 
lretofdeaturesper5years - 

Examples of prior aut?mrization reqe*atc .: - - . . - 
. . 

_ .._ 
. 

For ertbodontic treatment - - 
Forcrown8,peridontalscollng8.udtlagcsg, '. _ -: . - -1 

__ 

partialorfulldenzures - _- - s *. _ 
For gold vork, bridge work 

. . . ' 
For otbe~ than emergency wrk 

. - 5' - . . .- - . . 
Forservlcesmmr$l50 

.- 
-. . . ._ 

. m 
. 

. 

- -_ . . . . . . 

. . . 

.  

- . . -  . . , ,  



. .- . ExmDplts of cost or Qvtnffcp limtfts-‘ 
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I .- -,. gud#er#the%esutestb8t~ s-' . . --)3lafblcfiDma=wB 
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Physical Therapy Services 
.I 

*60s2sslOll2p2ry~-' 5 -P 
. ..- - ; . . -- . . 

-Examples of prior authorization ruaufrenents 
. 

Pot.more W 21 sesslow per y2ar . L 
Foroortthan6sessiousperyear . . . . 
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ExamIts of cost or quatatitr-Units 

*for children under 21 7-28 old 
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QLZSTIOS S (continued] 

Zi'cFter of States providing this sezvicc to&i V4icaid eligiblu.:, * 40 F -; 
Inter of States drovidinng this service fo saze Medicaid eUgib&es - a . 0 i 
Total nuxzber of States providhg this me - - . - . . . . . * . - ., 40- t 1 

10 office visits per month - 
-24 office visits per year . 
.5 office visits pa year - . - . 

; _ 

Examples of p;iorauthorizationreaalr~~ 1 -. 
For 8ppllances . . I 
For all~visits 8fta the initial whit - Y 
For foot lpould balance, inlay mpports 

. For X-r8ys 8od balmed inby 
.! 

- - - * - 
'. - : . -- 
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Chirouractor Serviccq **. - . - -. 

-10 visits- Ftr moLLttL 
. . 

4 office visits per. mouth, 1 bomt visit per un& -- - -: - 
l~skf.UednursinghomeWisitptrm0nth -. . _- f . 

. *. - 

Ekamles of prior authorization &uiremmtr~ 
. -* 

. . 
-. -_ 

. 

. . 

For aort thta 3 visits per yttr 
- 

PorrthabiUtationttmictt = - '* . _ 
'L. -w*. - . . . .- . . . . . -. . 
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grtS??CE 5 (cottrinued) 

. i. 1 -. i n -_ _ 

Total nuzher of States proyfdiog, 

Eusber of States reqyirlng prior 
of t&G5 type a . * . . . . . . w 
Xuiaber of States requiring priur 
oftbistypca........w 
Total number of States rtquirfPL 
soLResCIVICesoft~typa*. L. 

. - . . . *. 
ErsmplesofmiorauthorhaticntnqtcLrancnts * * s 

* - 
Por otkr than ufttrgancy - -. 

For tips over SO ndles . 
For Erzpsovar1oomiles . . 
Port7xveltodtiesau8yfrom-boac my..- -. 

- - 
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Does your State’s memsjnq 

With review mechanisms . . 0, .*. . . *o"..*. r .* 
Mtfiout revifw mechanisms . 
No a-ted system . . . . .e**.*.- 
Claims processing system Is 
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Hedi&l Scmicc Consistent Wth Dinanosis 
- . 

-. 

mfs cdft is perform13 for all types of services ptided.....,,i 
fhis c&t is perfor&d for soae types Of services 

proTidcL.. --ll.0 . . . . . . . . . l ..* . . . . . . . . . . . . . . **...**,,*,***)*LI 

This b EOt perfOrZ& for 6IXy me of 8enrfce - . 
l ?-*-rrr.~rrrrr.*.r. 

. . 

- - . ,, ‘ i ’ -.” ).., 

nb efi: is pcrfomed o~uaXly for all types of senrices ;.. - 1 -' 
prorided . . . . . . . . *..I...-.-..--..- . . . . . . . . . . . . . . . . . . . . ...&...*. 

ntts edit is perforud aut o1seidU9 for 8lL types of 
service6 provided 1.. . . . . . --.-...-..- . ..C * . . . . . . . . . . . . . . . . . . .*** 

-S edft b perforaed for alI types of semicct provided; : 
wttdly farscretypes, mmmatfcdl9 farother 

This edit i6 paforutd aantmUy for ram+ Qpts of 

mir edit i6 perfOI%led xnually on 31 crrfmr foi 8ll 
. types of servkes prodded . ..-.-......*..........a . . . . . . ,..* ,**a 

-m edit b @o-d aatanatfcallp QLI & w for 
all types of services provided l **.....ew......*.... . . . . . . ..,;.. 

This edit is,perfomed on ill clabs for all types @f 
oemdces provided; maau6ll~ for SOM types, 
for others r.............-.-............*........*~.....~*~~~**~ 

~cditisperforr~ed~~?onr~~of~f~ 
all types of setices pra\rfded l *.....*e--L.I..... . . . . . . . . . .*.., 

This edit is pcirzd au-uc2ll9 OE l mulple of w 

f _ . . 

for all types ofsemicesprov5ded . . ..-~r.-~.r..*...rr.~......~ - 0 . 
m edit isperforaedoar~le~f clahsforilltypes , 

of servkes provided; - -_ 
tically for others 

~yforsometype8.I~ _. : . . *.-.-•..-...-..........*. . . . . . . . . ..I......... 
m t~tispcrformtdmanPallyoP~tlrfParfor~ 

types of setices provided . . ..-......a . . . . . . . . . ..*..**......a.. 
w edit i6 pcrforped automckally ou 8ll cf for 

l ~cppesofr;trviccsprrwfGed --0.0.... . . . . . . . . . . . . . . e........ 
Ihis edit is performed On all chim for 6ome types of sem&es 

provided; mdly for s=e VP-. l m8atially for mhcrt.... 
Ihis edit is perFomed ~ra!mall~ On 8 ml& of cMns far 6ome 

types of services pmdckd -..-..-.-.... . . . . . . ,.......w . . . . . . . . . 
This edit is pcrforrcd PUto'ZZtiUIlf: ma Eanple Of'- for . 

soze types of services 7rofideC l -.........*........*..... . ...* 
This ec?fz is pericrxr! on 2 s2Fd@ of chin6 for me6 of 6ervkts 

pro-tit&; ~2Jdly for bee v?e% mtctjtktily for Othrr6.... 

0,’ 
1 

I . 
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c claims for others . . . . . . . **t..~..~.~.*~-..*-.~*.~.*~~~...~.~~.*~ _ 0 -* 
Tbir edit is pcrfovd for all types of services provided; . 

.uamally for some typts,~titomaticallp for others; 02) +lL , 
claims for sane types, 

3al Zhis edit is performed xnan 
B saqle of cla&s for pfhe~sIIIIII* _ __ 0 

ly for some types of serwicts. 
-. 

provided; op alX &aims for some types,, qua smple of . .‘.': 
cld.um for odmrs . . . . . . . **.** . . . . .~~...,C..III.~.~.~.~~..~,.~ . . . . . 

~Thh’&iit 5s performed mtamatically for sorze qys of 5ierpm 
2 prooidsb~,op~fors~tppo,aars+rp~of~. 

'for otiar& : *.*.*.*m* C....... **..*.I.* . . . . . ~*~.ccL..*..*...*.*.~ 
This edit ibperformtd for 8~ types ofservkopmwidedy 
._~utmXly for- some types. ammatically for otltexs; mill:. .L'* 

. .cldmQ foyxla types; 00 a uuple.of cl8im fgotherr*.,,,.,.-- 

. 

* . . . 

. 

. c 
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QCESTXOX 6 (cmtinued) 

. 
. Medfcal Service Consistent With Recipient’s Age - 

-  
.;- ,’ ._-.; 

.-. . 

Nuuli&f &a& 
This edit is perforqd for all types of sex-vices provi$ed.. ,-. irri . 22 _ 
this edit is performed for some types of sesviccs 

provided... ..*......*-........*...................******.*~*** 
. . . . . . . . . . . . :..I......'- -$ ais is not performed for any type of service . . 

. . 
ms ;&t is perfomed manally for alI types of servtkea. - ; -' , _ 

provided . . . . . . . . . . . . . . . . . . . . ..*.........*.*..*..*.....***~*.***~ 
. This edit is performed automaticrrllp for aI& types of 

u. , 
,_. +: 

services provided 
. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ...********* 
this edit is pesformed for all types of services provid+d; 

I. c- 
* . 

. 
I ~7wally for some types, automatically for othtrs -.*..w.***..... - 3 i::.. : '_ 
I W idit Is performed manually’ for eomt: types of sen&e~. <,.*:-. T (CL : -.:-:zT -;.'iiy: 

. . provided . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..*.***~~**~ ’ LF. 
This edit is performed totomaticd.ly for m types of 

/ ocsviccs provided 
_‘. . . 

. . . . . . . . . . . l -  . . . . . . . . . ....c........*.*y*) *-.- * .,-, -  3.“. 

‘. 
3  This edit is performed for some types of semlce~~provlded~ :-. 

manually for som typea, aut0miStiCil.l~ for Othem... 
l ****~~~~*;~~~~~~~~~~~~~.~~ . *‘ *a% -- -.~‘~..w?..~‘.‘,r 

: . 
! 

This edit is performed muusally on alI cblxns fair alX 
_ .* 2% 

. types of sesviccs provided - . . ..-0..•...... . . . . . . . . . . . ...*.** .***,, 10” ’ _ ,. 
This edit is performed automatically m alI claims for 

a11 types of services provided 
I, :, c -. 

--*9-*.-t... . . . . . * . . . . . . . **..*..&-.* _ 
8' :. -.: -::';&i: .*-.. 

This edit is performed mall claim for all types of 
:,*;:- 3.t"s 

,- . _ : :' .--: 
services provided: nzsnually for some types, automatically~~ ._ 5 . 
for other; ..*......~........*-....-.....................~~..*.~ 3 ‘- 

=S edit is pesforr+d manually on a sriple ,of claims for , -- 
all types of serdces provided L -- 

..- . . . . . . . . . . . * . . . . . . . . . . ..)...'.. 
This edit is perfumed aut0mati~Y OR P Sanrple Of claims . 

for a11 types of pewices prcnrfded -0 ._ 
-.rr~~rrr...r..........~..... 

This edit is perforqed On a sample of chhs for all types . 
of services provided; maually for 80~ types, rut0ma- ’ - 
tically for others 

. . 
..- . . . . . ..-....-- . . . . . . . . . . . .w...*..***we*N** 

This edit is perf orwd acandY Qp ~BU claims for some 
0. 

.: 

types of services provided l -.-.--....- . . . . . . . .r.........r~ ..**. 

MS edit 5s performed autWti&Y 0~ ti cbb~ f0s 
‘3 

. 
some types of sesvices prodded 

._ 
-0-..-.....................*.***, 7 

IUS edit is perfoswd on all claims for aozae types of seces 
provided; manually for ame tPPe% a~cmmticallp for others.. . . 3 

This edit is perfosned rnanuallg 0x1 a smpld of claims for ae - 
types of services prmided -0....=.........................*.... 2 

This edit is perfosned autonraticdlly. on a sample of clahs for . 
cope types of services provided 

_ 
-*.-.--......-............a..... 

This .‘edS: is pcrfozc? OD 2 sa=FlC Qf daias for types of servicer: 
provided: wnua~lY for SoEC r?rFes, aUcOPatfcally for others..., 

.- _... -. 



wnn nut ‘. 
-. 2.. ._ 

I -. J-his ed& j; krformed &“a,,yf*r ,;i &-af 
. servicez proNed; on alT crab for swp9:~types. . - 

.,. r’,. on a sarnpl~ of claih for 
Is? .iizli ior iii’ & l * * *, * .’ * 

0: 
This edit In performed auto 

-. ‘._ of servfces wovidedi on alI claims for some trpes, . I .%-, ‘1,’ -.‘+.‘.- -‘:’ .’ 
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l?dseditisQetforud mwmll~om8uddufe8lr - -- 
-typMofrcrricuprorllrb .  .  .  .  .  .  .  .  .  .  .  .  * .  .  .  .  .  .  .  .  .  .  .  .  .  .  r . . r r rr ,+ 

'2hkdstispafotmm& 8lmmduu~tu32~for- - 
alxtypesof8ene-prorflrd I. . . . . . m... . . . . . . . . . . . . . . . . ..rrrJ :, 

~rditsxpozfotmsdamallcldm6fozal.ltyp#of 
amle-praridrd; -Yf=-~. 
forotbus 

B -I - 
. . . . . ..-..-....-..................................... 

'Lhk&itsspetfomtdmtamdl~~r~of~fsr. _ _ 
alltypNof--e . . . . . . . . . . . . . . . . . . . 

mdseditisyetfot=d- 
. . . . . . . . ...* 

~=-=vX80fe 
for8u~of-~ 

Lsiy 
r-r... . . . . . . . . ..*..... . . . . . . . 

zhiseaitisperf~Q--raplroftltit+for~~ 
of88miusproribsd; --f-W--tfpu*- 
Hrrlly for OtbaL............-... . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

mLs8editirpafomsd aaprlryaE8ll~for.8ae 
,_' 

typesof-m . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ...**.. 
Thl8edatl8prtfatBd rnyailfWf= 

wrtypuofsarvlas prmfdrd -0. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
mllmodltfspttform.4oo~tlda*-~ofof 

ptovfded; -r for -m. 
rauodltAsplrfand 

a-muhalr for otba%.... 
-?-~=?U-OfrlrlrrbDtOtW 

tTp-0f-w l . . . . . . . . . . . . . . . . . . . ..*...... . . . . . . . . 
Tht8odltispafotmd ~ullrarmzpl80fd8k8folt 

mtypuofs8xvierr- .- . . . . . . . . . . . . ...* . . . . . . . . . . . . . 
Thls tat fs pcrfod - 8 =wl= Qf-tlsfrr far qpes of s~ctt 

Qtovided; 8amnllT for - cppo. attaatically for othrs.... 
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CjCESTZOX 8 (continued) 
_. 

. .- 

..- . 
. - 

._-. &mber of 
This edit is perfor& for all types of rem&es pr~ide&...,.,~ 26 
This edit is performed for some types of servbes 

provided... -* . . . . . ..-.... . . . . . c . . . . . . . *..* . . . . ** . . . . . ** ******* 
this is not performed for any type of servXce e *FT.- . . . . **.* . . . . . *. 

.’ * . . 

This edit is perfor-i EaLLualljr for all types of sa&f~ : . 

-- 

. provided . . . . * . . . . . . . a* . . . . * . . . . . l ...*..**...*.*.* . . . . . ** . . . . . *. 

'fhis eda is pafonaed anto=tical&forfi -Of 
6dCtS provided .rrrr.. . . . . . . . . . . . . . . . . ** . ..C * . . . . . . . * . . . . . ..) 

Th.iscditisperforncdf=~tppcsofs~pra9idsds - 
my for soue types, automatically fur 0tW - ---.*I**.*..*. 

I i . ~iditispe.rfomedxutnual.ly fat-+JptsOf sav%CeS - 
i. pmwided . . ..e** . . . . . * . . . . . . - . . . . . . . . . . . *****...*.***.*~**..*.*** 
I fbisedft isperfon3edautomaticaUyfOrrar~of - 
/ servicesprovided --..*.-.--..-..** . . . . l .*..**.**** ..t.. ** ,... ** 

This edit is performed for SOM types Of senrices provided: 
mmlc;lly for son35 apes, aatontatkally.fmz othexs... . ..- . . . . . ** 

. 'Ihiseditis'pafowcd~n~yonoll~foi:~ 
types of serrices provided .*.-..--..*.*** . . ..I ***...*.* . . . . . *.y 

-lhise~tisperfO~daotomaticirllyoppllclrrufor _ 
a~ types of se&es provided .-- . . . . . *~**...*****...***.****** 

Weditis,perforudonall claf;nsforilltypes of 
Bavices provided; manually for som typm,.autanatiMLly 
for others ,.*.t...*.*....--..**...**.*.***.*******.*.********** 

lh~editi~prfonaedmamally~nasamp~ofrrJrlw for 
. an types of semis- pravided ---.-...***.*..*~*...***** . . . . . . *. 

'LhisedftisperforPtdaut~tic;rllyonarrrpleofcl~ - - 
for all types of services provzded -.-r-~rrr.rrr*r.rr.r**..***** 

TMS edft is pcrfomed On a sample of cla5mCfor tll types .. 
of services prowided; mandy for M cppcs, antcmu- 
tScd3y for others . . ------------.-.-.**..** . . . . . r**..*..~*,***..** 

lhis edit is perfonwid p~nua2ly on a22 rlrimc for try 
types of tenvices provided -.--.-- . . ..t ***..*.**...**..**...**** 

ibis e&t is perfond autouatically on 822 clains for I 
tore types of services provided --- . . . . *-* . . . . . . . . . . **..*,.*...* 

Thiseditisperfomed onall claimsfor-type8 of services 
-provided; maoually for some types, automtically for athus..., 

Ibis edit is perfoxed n=wiUy on a ramp- of cfrinr for m - 
types of remices provided --• . . . . . . . . ****. .I.. **...*..** l . . . . . ) 

fhls edit Is perfonwd auto=tica2ly on a sample of cra(M for . 
sonc -types of services provided -.*--.--*-.....** . . ..I.. * . . . . . . * 

This edit is perfamed on a s=?le of cla5ns for types of savlces 

. provid+L; cj,-.uz~l~ for SO=P WPCS, mtcrc;ltic;=lly for others.... 
. I ir, - 
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Th&& t&ii isptifoatd mnually for all tjrpcs: Of strvicts. 
pr0tiitC; on all clrimt for somt typtsrour- stzplt of 
cltf& for others ..* . . . . . . . m . . . . . . . . l ..-0.*** . . . . . a..* . . . . e*.w’.. 0  

X&$S cd+ is ptrforjed &wmttictUy fdr a'%yptt of servitese . 
provi+&;, on all claims for soat fmts, OpI sazzplt of 
claims for othtrs.2....... . . . . . . C....-..-t.. ..t... ..I, . . . . . . . . _ .o 

Taxis edit is perfoxed for a $l types of tenrices provided; 
manually fdr soft types, a&omatically for others; on all 
claims ior 5mt typt8, on t sample of clafer; for otht~s..,,,., _ 1 

'Ibis tdit is performed mamally for aomt tlprr; of strviccs 
prorid+d;orr~clafnrsfor~ow~,..~r~~oE * - 
cl& for others ..I.~.*.*.~...~**~...-..*.*...~.*..~...~~~~.* 1 L 

- 'Ilhir. edit is ptrfomxd auf olmuiany for soar types of strvikts 
prolfidtd; 05 au ClaAms for: s01L Qptar elkr.aamp1e0f cl&as 

*- ~- for others .,.~~.**........~*~.~...~*.....*.*.~......~.....~~..~' @ 
TM8 edit 3s perforraed for - types of atmscts pm?sdtdy - _ __._ _ 

5munalXy for tom typta, ruto8aticd'p for others; 00 8lL 
.el,+s for son8 types, on a sasiple of chins for ~thei+..~...~ 1 
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QEESIIOS 8 (continued] 
-. - r-L";:-. 

1 :. . : f&i"' .l ,. -f ,- . . 
'. -,. . . 

Diagnosis Consistent With Recipient’s Ant 
. .C’ I ‘.. 

- -. . . . lumber of S&tea" 
This edit is ptrformtd for all typta of aetvictk pzovidtd......,~ 
This edit is ptrforned for some types of strviua 

22 
- ‘- 

. . 

- 
provided... .t..................*......................******~* 

This is not ptrforned for any type of stmrkt 
10 - 

l 2-.rrr.rrrr. . ..I.. * 19 - 
. . . 

mis edit la perforced manually for all types of 'C1 - --_ %-ye7 
ptoxtdcd . . . . . . . . . ..~~..-......-~.......*.~...~~***.*~.****..~** 

this t&t ia performed automatically for all types of 
l tndcaa provided *..- ..;..... 0.. . . . . . . - I....... ***.**..*,*.,,** 

this edit is performed for all types of senrkes prpvidcd; - 
-my for sow types, automatically for others,,.~~~~,,,~m~~~ 

MS edit is perfonxd manually for ama~of-saMcsr 
prwided . . . . . **...e.-.*- . . . . . . . a...* . . . . . . . . . . ..***...~*)*.**)** 

This edit 5s perfomed autoa--. for SW types of _ . 
atrv5cts provided --*I-..~--......* . . . . . . . . . . . ..**)...I*..*..*** 

This edit is performed for mme typta of sexvices pr&; . - 
mooally for ame types, aotonmticaUy for othemsw., .*... . . . . **. 

m&a edit ia ptrforntdmanuall~oaallcrrimafoirall 
- ma of services provided . . . . .-- . . . . . . . . . . . . . . **** . . . . *....*+* 

This edit is pcrforpled automatically .on all claims for - . . 
all types of setices prtided ..- . . . . . . . . . . . . .***..P.*....)*)** 

This edit is perforned on all claim for ill types of 
servfccs provided; mamaUy for some types, aotorttzkelly 
for others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..I . . ...*** * 

ms t&t is performed manually on a maple of clrfmc for’ 
a11 types of atrxicts provided . . . . . . . . . -* . . . . . . . . . . . . . . . ...*.** 

This edit is perforced automatically on 8 sample of claim - 
for all trpts of strvicca~provided l .-*-~.O.*..--... . . . . . . . ..*** 

Thfs e&t is performed on a sample of claims for all types 
of l erPices provided; maauall~ for some types, tptona- 
tically for others 

. - . 
.*...--.....-.... . . . . . . . . . . . ..**.......* *.*** 

This edit ia performedmanuallY on flChimafot Sam . . 
types of aerwicea provfded 

. . . 
. . ..---.....a........**.... . . . . . ..-** 

This edit is perfonzed autmatfcally 00 al2 claims for 
S- types of s&&es provided 0.0.-...-..a......* . . . . . . . . . . . *. 

This edit is performed on all clahs for aorne typea of aa 
provided; manually for amt Qpta. automatically for othtra.,,. 

Thfs edit is perforced uunuaUy cm a sample of claims for 10pc 
types of services provhkl -.-.--* . . . . . . . . . . . . . . **...........*e. 

This edit is ptrfomed automatically 011 a sample of.claima for _ 
LOSE types of services provided -........ . . . . . . .**............e. 

Ihis edft is perfomed on l sample of claims for -es of l C1CVftta 
provided; aanually ior SOU@ types, automatically for others.... 
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- ._ .._-__ 



.I* ._ : claims for Others 
f ~ 

.I -' ..m . . . . . i...~.i*c~~-..~~..~*..*~*~.*.~ . . . . . . . 2. 
-. Zhis &dit As ptrforaed automatically fat l ll types of services I ‘ . 

provided; 08 8lL claims for some QwS.. ML a saqlt of 
_ '_ _ 

- cl.tims for othtrs : *. . ..* . . . . . . . . . . . . *.-a...* . . . . . . . . . m . . . . . . ,.**. 
i . .m a 

TNs cdft. 5s ptrfanqd for all. types of stmxkts provided; . : .* - * I ; :- ~nually for some iypes, autoroatic8lIyfor other6: oa all 
claims for SON types, on 8 sample of clahrs for others...,... 0 

TUs ad5t 5s performed. awmally for MPM- types of senhc~ - 
~t~&cnxxlabs for some types* on a sample of . . . ..**..* . . ..C.. * . . . . *..*.* . . . . . . ~L*.**)*.**.) a . ‘-Thf, at ir perfornuk 8utomatically for.sol0e types of HNiccIr - 
pmvided; aP8ll~foriiamstJpes* oxba8ampleof clam& : 

.- for others *.*..**..*.*--* . . . . . . . l .* . . . . . . ..**...*e** t.... ***.* . 
0  

~.,lMstdit Ss perfandfor maw typtsofotmittsprodd&~ _ * : ___. _ _. L s m8uu8lly for some types; 8utmWic8lly for otbk: opcall- -.‘..I. 
clags for SOBC typas; OR a urpple of cl8ims for other+.***.. * . 1 a 

. . f . . 
. I. -,. .- - : : . * w 
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. f -- . -. .-- ‘MubeT of s&u 
’ m edit is pcrf+ed for ell types of sem9zes pmM.ded..r,,..b tz 

w edit Is perfarzed for eon typw of urrfce8 
pmrided.** . . . . . . . . - - -  . . . . . . -  . . . . Y . . . . . . . . . . . . . . l . . . . . . *.-.,. 

~i~totperforaadf8renytnmofeemim.~ . 
,.... - . . . . . c.***.*. 

. . I . 
~sCit~perforeedmnuallyforalltypuofumices - * 

m’= .-.........-.*-.........................*.....,.***..E 
mix tic 5s perfonwd 

-es graoi&d 
=-=--wfa= ut=-of._ _ .___ 

.-.-.........1...............*....*.*...*.*..~. 
~~ttperforcedfotalltypesofsmrvkemprmidedi - 

nuldlr~-tJPU. -tIcallY for otbe=-.*.;* ..*a.. 1, 
~idittperfonuednmall~formzypuofaenrk~ * 

porlded .-*.....-...-*-....~..*.*.......*...........~..*.-.-~ 
‘~~dr rdit fs performd amm6ttully for oom typm of :: 

oltrfcu provided ..---...............*..........***.....*~**-~~’ 
ILL edit IS perforced for mm~ typea of sedsesprovfdd; 

nnu6uyfor6-wP=c~ -y for otsnre.,. ..* . . . . . *.. 

~edititperfomrdmm4llyatallcl8%mfok8lL~ 
. qpcs of mrviees proddrd 

- . . ..---.............-.*.......***.... 
‘~cditirperfon7iui~~t~yau8ll~for;. 

rlf. types of services modded ..I . . . . . . * . . . . . * . . . . . . a . . . . ***... 
~Ldicisperfomedonallcl&msforalltypesoP 

-tiCCS provided; mmuslly for mom tgparr, mtaulull7 * - 
for others a . . . . . . . -.-- . . . . . . . . ..I . . . . . ..I.. * . . . ..t * . . . . . . **..** 

Ib;ir at is parforaed mwelly 0D a eeqle of cl&me for- 
rlf. types of ran&es pravidtd --..................*....*.**.*.. 

~cdft+ipufwccdautqeu%ullyonrsmpleof~ 
for all types Of 6CSd.CC6 provfdcd . . ..r‘.......*.* . . . . *.*I**.*. 

w &t t perforusd 00 6 smple cf clsiw for 8ll types . 
af SSTKCCL~I provided; amally for a types, - 
-7 for other6 . . 

---.-•.....**........................***.... 
ILdr dft it perfonsd nnuelly oa ilL claims for m 

m of seroices provided ..*.................*..*...*....**... 
m edit is perfoaed autolptically on all clews for 

-typesof 6CroiC=6prmidtd -*-........*......*......***.... 
IM.e edit ir perfarizd on all cliabs for some typa of 8crr+etr 

Irorid=k -Y f’= - WP-. SUtOllOtiCillJ for otlnac.,.. 
%Ms tdit Zs perfomed rmually 0 l eempl8 of chhe for ame 

+ypcr of rCrViCC6 provided ..-*.*........*...............****... 
This edit 58 performs3 rutoutiully on t eemple of chhe for _ 

some tj+s of 6CrvicCr prov%ded --......*........*...-....***... 
m dit is peYitl=cd On 6 66=PlC 0f C'l8b6 fOT -S-Of -US 

provi6.c:: untily for 6ooC tYpeS, aWmtUcally for btbers.... 
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